CHAPTER  2:  PERFORMANCE  HIGHLIGHTS 


The  purpose  of  this  chapter  is  to  report  on  the  municipality’s  performance  specifically  on 
it  core  functions,  namely,  the  provision  of  water  and  sanitation  services.  The  report  is 
presented  under  the  following  headings: 

1 . Peformance  score  card  of  council 

2.  Progress  made  towards  the  eradication  of  service  backlogs;  and 

3.  Progress  made  on  the  municipality’s  Strategic  Focus  Areas 


2.1.  Peformance  score  card  of  council 
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